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Americans with Disabilities Act (ADA) Coordinator 

Definition: The ADA Coordinator’s role is to coordinate the government entity’s efforts to comply with the 
ADA and investigate any complaints that the entity has violated the ADA.  

Designation: Milwaukee County has designated the Director of the Office for Persons with Disabilities as the 
ADA Coordinator. 

Process: The ADA Coordinator serves as the point of contact for individuals with disabilities to request 
auxiliary aids and services, policy modifications, and other accommodations or to file a 
complaint with the entity; for the general public to address ADA concerns; and often for other 
departments and employees of the public entity.  

Contact: Director, Office for Persons with Disabilities, 901 N. 9th Street, Room 307-B, Milwaukee WI 
53233, 414-278-3932, 711 (TRS), 414-278-3939 (Fax) 

Grievance 
Procedure:  

http://county.milwaukee.gov/ImageLibrary/Groups/cntyDAS/AdminManual/FinalProce/OPD/
9.04-ADAGrievanceProcedure.pdf  

Website: http://county.milwaukee.gov/OPD  
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